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Being a cooperative member 
has its advantages

T H E R E  A R E  N U M E R O U S  A DVA N TAG E S  TO  T H E R E  A R E  N U M E R O U S  A DVA N TAG E S  TO  being a member of a 
cooperative versus a customer of an investor-owned utility. One 
advantage is the return of capital credits. As a not-for-profit 
organization, a cooperative is not about turning a profit for 
stockholders. Instead, United Electric’s mission is to provide 
safe, reliable electric service at the lowest possible cost. 

The rates you pay for electricity are designed to provide only 
the revenues the co-op needs to maintain the system, purchase 

power to provide to our members and pay debt on loans used to fund major 
system improvement projects. Any amount beyond what is needed to operate the 
cooperative in a particular year is referred to as a margin. Those made in one year 
are reinvested into the electric system the next year. 

They are also allocated to a capital credits account for each member who did 
business with the co-op during that year. This allocation of capital credits is calcu-
lated in direct proportion to the amount of electricity each member used during 
that year, and each member has his or her own capital credits account. If you 
have two or more accounts under the same membership, both allocations go into 
the same capital credits account. Similarly, if you lived in various locations in the 
co-op service territory, all allocations will go into the same capital credits account.

Over the past 13 years, United Electric has been in the financial position to return 
capital credits to our membership each year. This year, we are retiring $750,000, 
bringing the total amount returned over the past 14 years to $14 million. If you were 
a member of United Electric in 1995 and 1996, you may have noticed your capital 
credits allocation for these years was applied to your October bill. Also, any member 
who is no longer on our system received a check for their capital credits allocation 
… providing the amount of the check was over $20. If the allocation wasn’t over $20, 
it will be held over until the next retirement and sent at that time. 

Unfortunately, some of these checks were sent to members who are no longer 
on our system, and they were returned to us due to a lack of a forwarding address. 
We publish a list of these former members in the February Penn Lines each year 
in the hope a current member may know how to contact them. This list can also 
be found on our website, unitedpa.com. 

Capital credits returns are just one of the benefits of being a part of a coopera-
tive. The United Electric Board of Directors, along with management, strive to be 
in a financial position to return them to our members each year. 

BRENDA SWARTZLANDER
PRESIDENT & CEO

Members United Round-Up program 
Yes, I would like to help members through the Members United Round-Up program.

Name on Account: _______________________________________________
Account Number: ________________________________________________
Address: ________________________________________________________
 ________________________________________________________________
Phone: _________________________________________________________

   Zip:   State:City:
   Signature:
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A different way of thinking about Thanksgiving
G LE N N SC H U C K E R S

N OV E M B E R  CO N STA N T LY S U R P R I S E S  M E . I  N OV E M B E R  CO N STA N T LY S U R P R I S E S  M E . I  vividly 
remember many nights when there were inches of snow 
on the ground, and we did not see grass for the next five 
months. In the early 1970s, when we moved back to 
western Pennsylvania from Bucks County, November was 
more like the first month of winter, instead of the middle 
of fall. But there were also years when fall went on until 
Thanksgiving. I used to have a photo of me mowing our 
yard the day before Thanksgiving.

Anyhow, the things that should be constant have ended 
up seeming to be just the opposite. 

But one thing that never changes is Thanksgiving. Ever 
since the day they stopped moving the date back and forth 
earlier in this century, Thanksgiving has been locked into 
the fourth Thursday of November. This is as it should be.

As most of the country was made up of farmers, having 

a day to give thanks at the end of this month made sense. 
Harvesting was mostly done by then, and the dead of  
winter had not yet arrived, which brings me to travel 
habits during this time of year. (I promise this will connect 
to Thanksgiving in a moment.) 

I know it is hard to visualize the 19th century in this day 
of paved roads and interstate highways, but a lot of deci-
sions were made based on geography and people’s ability 
to travel. When I looked into why certain towns were 
selected as “county seats,” I learned at least some of the 
decision was based on a person’s ability to get to a town in 
that county and get back home in one day. Imagine that! 
People in Clearfield or Jefferson counties needed a full day 
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GIVING THANKS:GIVING THANKS: This may be what we think of as a traditional 
Thanksgiving photo, but there are some surprising things besides 
food we may want to say thanks for, too.
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Who Owns What? 
Electric Co-op Owned Equipment vs 
Member-Owned Equipment 
This graphic depicts equipment owned by the co-op (in gold) and the member (in blue). If a storm damages any equipment owned by the co-op, we are responsible for repairs. If a storm damages any member-owned equipment, the member is responsible for repairs. Members should hire a qualified electrician when making any repairs to member-owned equipment. 

• Co-op owned
• Member-owned
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to travel from their homes to the county seat and then back 
again.

Today, we take for granted that we can travel 100 miles 
or so in a matter of hours, but that is mostly a wonder of 
the 20th century. 

Even as late as the ’70s, when my wife and I lived in 
Bucks County, a trip to Jefferson County was an all-day 
journey. The interstate was not yet complete, and there 
were stretches when we had to exit that road and travel 
two-lane roads for an hour or so before we reached the 
next completed section. My chemistry teacher’s prediction 
that someday we would be able to travel from New Jersey 
to California without seeing a single stop light was just in 
his imagination in 1962. 

I have often wondered what those early pioneers 
thought of when they first saw the hills and valleys of 
central Pennsylvania from the banks of a river, covered as 
they were with an endless and forbidding forest. My guess 
is they thought very little of it, except to look for a natural 
clearing with enough ground to raise a crop before the 
next winter. 

So, Thanksgiving starting as a national day of thanks in 
the middle of our Civil War must have been something 
of a bother to those early farmers. I think I can hear my 
great-grandfather saying something like, “Shoot, we got 
chores to do, pigs to butcher, cows to feed, and stumps to 
pull in the field, and now they want us to take off a day to 
say, ‘thank you’?”

I am pretty sure those early pioneers were pragmatic 
individuals. I have read in my grandfather’s ledger that 
when his sons came back home to get a bushel of potatoes, 
they paid the market price the same as everyone else. His 
reasoning was that it cost as much to raise the potatoes for 
them as it did a stranger. If that sounds a little harsh, you’ve 
got to remember farms had to turn a profit, and there was 
little to no room for sentimentalism. Sentimentality would 
not pay the bills for next year’s seeds. 

Nonetheless, it seems the nation, led by a man who 
knew all the hardships of life on the frontier, took to the 
idea of a national day of thanks.

So later this month, we need to stop and think about 
how easy our lives are compared to the lives of the people 
who first celebrated Thanksgiving. 

If I need seeds or supplies, I can take the truck and drive 
15 minutes to get them. If I need boards, there are two or 
three sawmills within 10 minutes of the barn. The drive 

I make in 20 minutes, say 10 miles, would have taken a 
wagon and mules half a day to complete.

This Nov. 24 will be a good time to be thankful for all I 
have instead of moaning about what I don’t have. It’s the 
simple things we all take for granted, like roads that are 
paved and open for most of the year, mail that gets delivered 
out here in the country six days a week, stores that provide 
just about everything we need and that we can get to in a 
matter of minutes, lights that come on with the flick of a 
switch, and neighbors who live minutes, not hours, away. 
Some people reading this will remember having a telephone 
that used to be wired to the wall in the living room and 
when you picked it up, it may have been a “party line.”

Most of all, let’s just be thankful for the people who 
went before — those who cleared the land and pulled the 
stumps, who drove mud roads at three miles an hour, and 
who walked behind a team of horses or oxen to plow and 
plant the crops that ever so slowly transformed forests 
into the fields of plenty we take for granted today. Let’s 
remember and be thankful for the men who set the poles 
and stretched the wire, often in awful weather, to bring 
electricity to our homes and barns. 

OFFICE CLOSING
United Electric’s office will be closed Thursday, Nov. 24, in 
observance of Thanksgiving.
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DREAM.
SHINE.
ACHIEVE.

ACCEPTING APPLICATIONS FOR THE
SHINE THE LIGHT SCHOLARSHIP

All Students
Attending or
Planning to Attend
Higher Education*

Application
deadline is
April 15, 2023. 

Contact Kristy Smith:
888-581-8969, ext. 8507
ksmith@unitedpa.com
www.unitedpa.com

*Must be a United Electric Cooperative member or dependent.
Directors, employees and their families are ineligible to apply. 

Help is available
L AU RE N G U S TA FSO N ,  COLLECTIONS SPECIALIST

M A N Y C H A N G E S  A R E  H A P P E N I N G 
around us. As the cost of basic needs 
rises, families are doing what they can 
to get by. The following programs are 
available to our members and offer 
assistance to alleviate some of the 
financial burden:

k LIHEAP — the Low Income Home Energy Assistance Pro-
gram — opened for the season on Nov. 1 and will run through 
April 28, 2023. You can apply with a paper application or at 
compass.state.pa.us. If eligible, there are cash grants (one-
time payments) and crisis funding available.
k ERAP — the Emergency Rental Assistance Program – is 
still available. In most counties, the funds are distributed 
through their Community Action offices. You can apply by 

calling your local office or visiting compass.state.pa.us. 
k HAF — the Homeowners Assistance Fund — is also 
available. To apply, visit PAHAF.org. The application and 
its requirements are done primarily online, but there is a 
customer service number you can call, 888-987-2423. They 
will be able to help direct you to a location that can help with 
the application process, if needed.
k United Electric offers the Members United Program, 
which provides assistance up to $200. If you are interested 
in contributing to or using this program, please contact our 
customer service department at 888-581-8969.

Each program has its own eligibility requirements. Please 
call the cooperative for more details. There are a few appli-
cations that we can assist you with, and as a cooperative, we 
enjoy helping our members as much as possible. 
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